IMosozkenue o npeaocTABICHIN TUIATHBIX MEARINICKIX YCAyT
®I'bY «HUH rpnnna um. A.A. Cmopoannuesa» Munsapasa Pocenn

1% O6mne noaoxenn

1.1.  Hacrosuee [lonoxeHne o0 npefoCTARNEHHM MNIATHBIX MEAMLMHCKHX ycayr (hanee —
Ionoxenue) ®I'BY «HWUKU rpunmna um. A.A. Cmopoaunuesa» Munszpasa Poccun (manee -
YupexcicHue) pa3paboTaHo B COOTBETCTBHH C:

= Iocranosnennem INpaButensctBa Poceuiickoii enepauun or 11 mas 2023 r. Ne 736 «06
yreepicaiennd [IpaBun npepocTaBneHHS MeJUUMHCKUMH OPraHM3alHSAMH ILATHBIX MEIHLIMHCKHX
yCIyr, BHECEHHH H3MeHeHHH B HekoTopbie akTel IIpaButensctBa Pocchiickoii ®enepauun u
NpU3HAHHK YTPAaTHBLIMM Culy mnoctavosnenus IlpasutenbcTBa Poccuiickoit ®enmepaunn ot 4
okTa6pa 2012 r. Ne 1006»;

= ®enepanchbiM 3akoHom Poccniickoii ®enepatuu ot 21.11.2011 Ne 323-03 «O6 ocHoBax
OXpPaHBbl 3A0pOBLA rpaxiiad B Poccuiickoii ®enepauuny;

~ GenepanshsiM - 3axkoHoM  Poccufickoit  ®enepauun ot 12.01.1996 Ne 7-®3 «O
HEKOMMEPHECKHX OpraHH3alHaxy;

< I'paxcnanckum kogexcoM Pocenitckoii @enepaumu;

= BromxetHeM konekcom Poccuiickoii denepanny;

= 3axonom Poccuiickoit ®epepaumn ot 07.02.1992 Ne 2300-1 «O 3awwute npas
norpebuteneiin;

= IIpukasom Munsnpara Poccuu ot 29.12.2012 Ne 1631u «O6 yreepxmennn [lopsika
onpejienedus neH (TapudoB) Ha MeAHUMHCKHE YCNYrH, HpPEAOCTABIAEMEIE MEJHIHHCKAMHE
OpraHH3auuAMM, SBMAIOWMMHCS OIOMKETHLIME H KA3e€HHLIMH FOCYAApCTBEHHLIMHM YHPEKACHHAMH,
HaXoJslIHMHCA B BeAeHHH MuHHCTepCcTBa 3apapooxpaHerns Poceuiickoil ®enepauuny»;

= Ilpukazom Munsapapa Poccun or 18.11.2013 Ne 853u «O6 yteepsamenun Ilopsaka
OnpelieficHns MIaThl And (H3MYECKHX H IOPHAMYECKHX JHL 33 yenyru (paGoTel), oTHocAmKecs K
OCHOBHBIM BH[aM AEATENLHOCTH (peaepanbHbIX GI0/UKETHRIX YUPEXKAEHHH, HAXOAAIMUXCA B BeIEHHH
Munncrepctea 31pasooxpanenns Poccuiickoil desepaunu, oxassiBacMble CBEpX YCTAHOBJIEHHOTO
TOCYIapCTBEHHOrO 3aiaHHsd, a TaKke B cly4asx, ONpeleieHHBIX (eflepaNbHBIMH 3aKOHAMH, B
Npe/ienax YCTaHOBIEHHOTO roCyAaPCTBEHHOr0 3a[aHHAY;

= [lpukazom MunnctepcTBa 3apaBooXpaHeHns Poccuiickoit ®enepanuu ot 13.10.2017
Ne 804n «O6 yTBEpKAECHHH HOMEHKIATYPEI MEAHUMHCKHX YCIYry,

= ITonoxenrem 06 opraHHlauMH OKa3aHHA MEJUUMHCKOH MOMOLIM MO BHAAM MEAULHHCKOM
NOMOILM, YTBepXKAEeHHBIM MHuHHCTEPCTBOM 3apaBooxpaHenus Poccuiickoil ®emepaunn (Ilpuxas
MunucrepcTsa 3xpasooxpanenns n CounansHoro passutas Poccuiickoii ®eaepauun ot 15.05.2012
Ne 5431 «OG yTBepneHuH NONOXKEHHS 06 OpraHu3allH OKA3aHUsA NEPBUYHON MEHKO-CAHHTAPHO!
MOMOIIH  B3pocnoMmy HacefieHuio», [lpukas MuHucrepcTBa 3mpaBooXxpaHenus Poccuiickoi
®enepauun ot 02.12.2014 Ne796H «OG yTBepiIEeHHH MOJOXEHHs 06 opraHH3auMH OKa3aHHA
CNeNHATH3HPOBAHHOM, B TOM YHCJIE BRICOKOTEXHOIOTHYHOM MENKIHHCKOA NoMowH);

= YcraBoM YupexaeHus;
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= Ionoxennem o mpHHOcAWed aoXxoabl AestensHoct OIBY «HHUU rpunna M. AA,
Cmopoaunuesay Munsapasa Poceun, yreepxaennsim Ipuxasom aupexropa ot 22.04.2022 Ne79;
= MHEIMH HOPMAaTHBHO-TIPABOBLIME aKTaMH JEHCTBYIOMEro 3aKOHOAATEILCTEA,

1.2 Hacroswee [Tonoxenue onpeaeser nopsaok H YCIOBHS Oka3aHHs YupexIeHHEM IMIaTHLIX
MEAMLUHHCKHX YCIIYT, KaK (JH3HYECKHM JIHLAM, TaK H 10PHIHYECKHM JIHLAaM.

1.3 IlnarHele MEAMIMHCKHE YCIYrH NPefoCTaBisioTcS YupesKaeHHeM Ha OCHOBAHHH JIHLEH3HH
Ha OCYIWIECTBNEHHE MEMHUHHCKOR ACATENBLHOCTH, MPEHOCTABNEHHON B MOpAJKE, YCTAHOBIEHHOM
3aKoHoaaTensCcTBOM Poccuiickoii Penepanny o AHUEHINPOBARMH OTAENBHBIX BUAOB ACATENLHOCTH.
1.4 TpeGopanust k nnaTHeIM MeIMUMHCKHM YCHYram, B TOM WHCAE K HX 00ObeMy M CpOKaMm
NPEAOCTABNEHHS, ONPEACASIOTCA 110 COMIALIEHHIO CTOPOH 0rOBOpa, eclu (erepanbHbIMH 3aK0HAaMH
MIH HHBIMH HOPMAaTHBHBIMH TNpasoBbIMM aktaMH Poccuiickoit ®emepanun He npemycMoTpeHEI
apyrue TpeGoBaHus.

1.5 Tlopsmoxk u ycrosus npenocTaBleHHs NIATHBIX MEAULUMHCKMX YCIYT B HACMAZHON W
AocTynHo# ¢opMe JOBOAATCA HCIIONHNTENEM A0 CBeeHHUs [oTpebuTens u (Mn) 3aKasuuKa.

1.6 VYupexeHue nNpeioCTaBNseT MNATHBIE MEAMUMHCKHE YCIYTM 33 CHET CPESiCTB OT
NPUHOCAINCH JIOXOABI JAEATENLHOCTH, B TOM YMCNE MOCPEACTBOM 3aKMIOYEHHMsl HOrOBOPOB C
NOTpeOHTENAMH H (MIIH) 3aKa3UHKAMH.

1.7 Ilna ueneii nactosmero [TonoxeHus: HCNoNB3yIOTCA CAENYIOIHE OCHOBHBIE IOHSTHS:

a) «IInatHple MEIMIMHCKHE YCAYTH» - MEMMUMHCKHE YCHYTH, TPEfOCTABNSEMble HAa BO3ME3NHOM
OCHOBE 3a CHET JIMYHBIX CPEACTB IpaxkaaH, cpelcTB paboToaaTeneif U HHBIX CPEACTB HA OCHOBAHHH
AOTOBOPOB, B TOM 4HCAE€ AOrOBOPOB J0OPOBOJEHOrO MERMUHHCKOTO CTpaxoBaHus (nanee -
ZAOTOBOPBI);

6) «MenuuuHcKast ycnyra» - MEPONPHATHE HIM KOMIUIEKC MEPONpPHATHIi, HaNpaBleHHBIX Ha
npounaxThky 3abonesanmil, HX HMAarHOCTHKY, JeYeHHE U  peaGHINTALMIO, HMEIOLUX
CAMOCTOATENEHOE 3aKOHYEHHOE 3HA4YEHHE H ONPEIENICHHYIO CTOHMOCT),

B) «3aKka3uux» - (H3MYECKOE MIH IOPHAMYMECKOE JIMLO, UMEIOIIEE HAMEPEHHEe 3aKa3aTh MWIH
nproGpecTH MnaTHble MEMUMHCKHE yenyry Jmbo 3akasbiBaloliee HiIH IpHOGpPETalolIee ILIATHEIE
MEJHLUHCKHE YCAYTH B COOTBETCTBHH C JOTOBOPOM B NONL3y NoTpeCuTeNs;

r) «IlorpeGuTensy» - (uanueckoe MU0, UMEIOLIEe HAMEPEHHE MONYYHThL [UIATHBIE MEAMLHHCKHE
ycnyrs anbo nonyvaroliee IIaTHble METULMHCKHE YCIYTH JIMYHO B COOTBETCTBHH C AOTOBOPOM.
IotpebuTtens, nosnyuaroumit nnaTHele MEAMUMHCKHE YCIYTH, ABNSETCA NALMEHTOM, HAa KOTOPOro
pacripocTpansieTca neficrere ®efepansroro sakoHa Poceniickoit ®eaepauun ot 21.11.2011 Ne 323-
®3 «O6 ocHoBax oxpaHe! 310poBbs rpaxaas B Poccuiickoit ®eaepaimmy».

Iousitue «noTpeGHTENb» NPHMEHSETCA TAKKE B 3HAYEHMH, YCTAHOBAEHHOM 3akoHoM Poccwmitckoii
Qepepauuu ot 07.02.1992 Ne 2300-1 «O 3atuute npas notpebHTENEH .

1) «Hcnonuntens» - meguumnckas opranusanus (PIBY «HUMU rpunna um. A.A. CMOpoxuHLEBa»
Munszpasa Poccun), oxkasbiaiolasn NnaTHee MEAHLUMHCKHE YCIYTH B COOTBETCTBHH C JOrOBOPOM
(nanee — Yupexneuue).

INonsTHe «MeAMUMHCKAs OpraHM3aLuA» ynoTpeGiseTcs B 3HaYeHUH, onpeneneHrom deaepanbHbIM
saonom Poccuiickoit Penepauuu ot 21.11.2011 Ne 323-®3 «O6 ocHoBax OXpaHb! 370POBBSA
rpasxaad B Poccuiickoii ®enepaunny».

e) «Yupeautens YupexaeHusn» - MuHHCTepCTBO 3ipaBooxpaHenns Poccuiickoii Gepnepanun.

1.8. Hacroswee [Monoxenne pasmemaercss na uadopMauuoHHoM crenne CrenHaTH3UpPOBaHHOM
KTHHHKH BHPYCHBIX HEeKUmil u caiite Yupexaenus https://www.influenza.spb.ru.

2.} OcHoBaung 1 YCIoBIlH OKa3aHHA NJIATHBIX MCARUMHHCKHX YCJIyT

2.1. Hcrnoanurens npefocTaBNfeT NJIATHble MEAHLMHCKHE YCIYTH, KAYeCTBO KOTOPBIX MAOIKHO
COOTBETCTBOBATb YCJIOBHSM JOroBopa, a NpH OTCYTCTBHH B JOTOBOPE YC/OBHiT 06 MX KauecTse -
TpeGoBaHHAM, NPEABARNAEMBIM K TAKHM YCITYTaM.

B ciyyae ecnu (enepanbHEIM 3aKOHOM WAH HMHBIMH HODMATHBHBIMH [PABOBBIMM  aKTaMH
Poccuiickoit Qenepanun npenycMoTpeHbl obs3aTenbuble TpeGOBaHHA K KauecTBY MEIHLMHCKHX
YCNIyT, Ka4ecTBO NMpPEelOCTABNAEMBIX MAATHBIX MEAMLMHCKHX YCIYT JO/DKHO COOTBETCTBOBATH 3THM
TpeboBaHuAM.
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2.2. Tlpu 3akmovenun norosopa notpeGuTenio U (M) 3aKa34HKy MPENOCTABISETCH B JOCTYNMHOH
(opme uHpOpMaUMs © BOMOKHOCTH [ONYYEHHS COOTBCTCTBYIOIUHX BHIOB M  OOBEMOB
MEAHLHHCKOH noMmoluy Ge3 B3UMaHMs MAaTel B PaMKax IPOrPaMMBl FOCYAAPCTBEHHBIX TAPAHTHIL
OecnmaTHOro oOka3aHHA rpakJaHaMm MeQMLMHCKOH moMomM (ganee - nmporpamMma) H
TEPPUTOPHATIBHOH TPOrpaMMbl FOCYAAPCTBEHHBIX rapaHTHit GecrUIaTHOTO OKa3aHMs I'paKaaHaM
MEJIMIHHCKOH NOMOLIH (lafiee - TEpPHTOpHANbHAS MPOrpaMma).

Orkas motpeGuTens OT 3aK/IIOYEHHs JOTOBOPa He MOXET GbITh NPHYHHON YMEHBIICHHS BHAOB U
065eMOB MEJMLMHCKOI MOMOIIH, TIPEJOCTABNAEMBIX TAKOMY TOTpeGUTEmO 6e3 B3uMaHHus IIaThl B
paMKax NporpamMmel H TEPPUTOPUANBLHOIH NpOrpaMMeI

2.3. YupexaeHre npefoCTaBNseT NAATHBIE MEAMLMHCKHE YCIYIH Ha OCHOBaHHU JIOTOBOPOB Ha
OKazaHHE IIATHBIX MEAHLHHCKHX YCNYT, 3aKMIOYEHHBIX C (H3HYeCKUM# ¥ (HJH) I0PHAHYECKHMH
JTHLAMH,

2.4, TlnatHble MeAMUMHCKHE YCIYrH MOTYT MpEAOCTABNATBCS B TNOJHOM 0OLeMe cTangapTa
MEJHLUHHCKOA MOMOWM, yTBepAeHHOro MuHHCTepcTBOM 3apaBooxpaHeHHs —PoccHiickoii
®epepauin, mH60 no npocsbe noTpebuTENs B BHAE OCYIMECTBACHHUA OTACHBHBIX KOHCYNBTALMI N
MEIHUMHCKHX YCIIYT, B TOM 4YHcHe B o0beMe, MpeBRILIAIOIIEM 06BEM BBIMONHAEMOro CTaHaapTa
MEAHLMHCKOH MOMOLIH.

2.5. OCHOBaHHAME [UISl OKA3aHHS MIATHEIX MEAMUMHCKHX YCIYT SBNSETCH A0GPOBONBLHOE JKeNanue
rpakaaHAHAa TIOJTYyYHTL KOHKPETHYIO YCAYTy Ha NaTHOH ocHOBe, 0()OpMIEHHOE B BUAE AOrOBOpa.
2.6. Mcionnutens KMEET NPaBO OKA3bIBATH MJIATHBIE MEAHLMHCKHE YCITYTH:

2.6.1. rpaknanaM HHOCTPaHHBIX TOCYAapcTB, JuuaM 6e3 rpaXcAaHCTBa, 33 HCKIIOYEHHEM JTHIL,
3aCTPAaXORPaHHLIX N0 006A3aTenbHOMY MEIHLMHCKOMY CTpaxoBaHHIO, B rpaxgaHaMm Poccuiickoii
depepauny, He NpPOXMBAIOWHM MOCTOAHHO HAa €& TCPPHTOPMM M HE  SBJISIOLMMHCH
3aCTPAXOBAHHBIMH MO 0073aTENbHOMY MEAMLMHCKOMY CTPAaXOBAHHIQ, €CIIH HHOE He MpeAyCMOTPEHO
MEXAYHapOAHBIMH JloroBopaMu Poccutickoit ®emepauny;

2.6.2. aHOMHMHO, 3a HCKMIOYEHHEM CJlyuaeB, TIPeMyCMOTPEHHBIX 3aKOHOAATeNLcTBOM PoccHiickoil
®denepanuu;

2.6.3. npn camocToATeNnsHOM 06palleHHH 33 MOAYYEHHEM MEAMLMHCKHX YCIYT, 38 HCKIIOYeHHEM
Cny4acs ¥ NOpAAKa, KOTOPBIE NpelycMOTpeHb! cTaThéit 21 Denepanbroro 3axona «06 ocHoBax
OXpaHbl 310pOBR TrpaxciaH B Poccniickoii @enepaurn», a Takme 3a HCKIIOYEHHEM OKa3aHMs
METHUMHCKO MOMOIIH B 3KCTPEHHBIX CIIyYasx».

2.7.MemuuuHcKas NOMOWIL NPH MPEOCTABICHHH MUIATHBIX MEAMLHHCKHX YCIyr opraHusyercst H
OKa3bIBaCTCA:

a) B COOTBETCTBHH C IOJOXKEHHEM 00 OpraHH3alHy OKazaHKA MEIHLIMHCKOH MOMOLIH 110 BUAAM
MEIHLMHCKOM NOMOWM, KOTOpoe yTBEepxICHO MHHHCTEpCTBOM 3/paBooxpaHeHus Poccuiickoii
®eneparyiy;

6) B COOTBETCTBHH C [IOpAAKAMH OKa3aHMA MEAHUHHCKOH NOMOLIM, YTBEPXKHAEMBIMH
MunucTepcTBOoM 3paBooxpaneHns Poccuiickoit Menepanun, o693aTeNbHBIMU 1S HCIONHEHNS HA
Tepputopun Poccuiickoli @enepaunn BeceMu MEARLMHCKAMHE OpraHH3aLHAMH;

B) Ha OCHOBE KIIHHHYECKHUX peKOMEHaLHii;

r) C YYCTOM CTaHAAapTOB MEOUUUHCKOH NOMOLIM, YTBepxkaaeMblX MHHHCTEpCTROM
3ApaBooxpanenus Poccuiickoit @enepanun (fasee - CTaHAApT MEAHLMHCKO# TTOMOLIH).

2.8. InarHpie MEAHLUMHCKHE YCITYTH JOJIKHBI COOTBETCTBOBATL HOMEHKNIATYPE METHLMHCKHX YCIyT,
yrBepxcnaemolt  MunnctepcTBoM  3apaBooxpancHMs  Poccuiickoil  ®enepaumu, M MoryT
NpefOoCTaBNATECS B NONHOM 06heMe cTaHAapTa MeJUIIMHCKOI IOMOLIH JTHGO B BHAE OCYLIECTBNCHHS
OTHENIBHBIX KOHCYJIbTALHI NAH MEAHUMHCKHX BMELIATENLCTR, @ TAaKKe B 00heMe, MpeBLILIAIOLIEM
00beM BBINONHAEMOrO CTAHAAPTa MEAHUMHCKON MOMOLLY, [0 MHCEMEHHOMY COTJIACHIO IIOTpeGHTENs
M (UNH) 3aKa3yHKa.

3. Hndopmanus o6 ncnosHnTENE I IPEROCTABANEMBIX HM YCAYFax
3.1. Yupexnenue mnpenocraenser Ilorpebutemo (3axasuuky) mocToBepHYIO, JOCTYIIHYIO U
GecrnarHyo uHGOPMALMIO TTOCPEACTBOM Pa3MELLEHHs B HHAOPMALHOHHO-TENIEKOMMYHHKALHOHHO

cerd Hurepuer: hitps:/www.influenza.spb.ru # Ha uHQOPMAUHOHHBIX cTeHmax (cTofikax)
OpraiM3aluy, BKIIOUalowue B ce0a cBeeHUA:
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a) HaUMEHOBaHHE H (PHPMEHHOE HaHMEHOBaHHe (EClH MMEETCA) OpraHH3aliH;

6) agpec  IOPHAMYMECKOro JIHUA B [pe/leflaXx MecTa HaxOoXAEHUA IOPHAHYECKOro JHUa
(TepputopHansHo 060cobEHHOrO CTPYKTYPHOrO MOApa3ielieRus IOPHAMYECKOTro Mula), OCHOBHO!M
rocylapcTBEHHbII PErHCTPALMOHHEIR HOMED, HAESHTH()HKAUHOHHBII HOMEp HANOTONAATELIHKA;

B) ajpec caiHTa OpraHu3aumu B MH(pOPMALIHOHHO-TENEKOMMYHHKAUOHHOH cetn «MHTepHeT»
(nanee cerb — HutepHer),

r) CBEICHHS O JHLEH3HH Ha OCYIUCCTBJIEHHE MEMHLHHCKON JesTensHOCTH (HOMED, Cpok
HeHcTBUs, HH(opMauus o6 opraHe, BEIZABIIEM yKa3aHHYIO JTHUEH3HIO);

) no TpeGosaHuio noTpebuTens Beucky u3 Exunoro rocynapcereentoro peectpa
I0PHIHYECKUX JIHL;

€) HH()IOPMALMIO O METOAAX OKA3AHHA MEAMUMHCKOH MOMOILM, CBS3aHHBIX C HMMM PHCKaXx,

BHAAX MENHUHHCKOro BMECINATENbCTBA, HX NOCIEACTBHAX M OXHIAeMBIX pe3y/hTaTax oKa3aHHs
MeAMUHHCKOH MOMOIIH;

x) nepeyeHs MNaTHbIX MEAHUHHCKHX YCNYT, COOTBETCTBYIOLIHX HOMEHKIIATYPE MEAUIHHCKHX
YCIYT, ¢ yKa3aHHEM LiEH B pybOisx;
3) CTaHJapTel MEAHLHHCKOH MOMOIUH H KJIHHMYECKHE PEKOMEHIAUMH {NpH HX HAIHMYHH), C

YHETOM H Ha OCHOBAHHH KOTOPBIX {COOTBETCTBEHHO) OKA3bIBAIOTCA MEZMLMHCKHE YCIIYrH, MyTEM
pasMellenus Ha cafiTe YupexaeHHs ccoUlok Ha «OduuuanbHLiii MHTEpPHET-NOPTAn NpaBOROH
undopmauuu» (wWww.pravo.gov.ru) H oduuuansueii caift  MumHcTepcTsa 3lpaBOOXpaHeHHs
Poccniickoit Menepaunu, Ha KOTOpoM pasMellieH pyGpHKaTop KITMHUYECKHX PEKOMEHRIALMIL, a TaKke
nyTeM pa3MellicHUs! YKa3aHHLIX CChUIOK Ha HH(OPMALMOHHEIX CTEHAX,

") CPOKH OXHAAHHA NPENOCTARNECHHS MIATHLIX MEAULHHCKHX YCAYT,

K) CBEACHHA O MEZHUMHCKHX paboTHHKaX, YYacTBYIOIIMX B NPENOCTABIEHHH [UIATHEIX
MEIHLHHCKUX yenyr, 06 yposHe HX npodeccHoHaNLHOro 06pa3oBanns i KBANH(PHKALYH;

m rpaduk paboThl MeIMUHHCKMX PabOTHHMKOB, YYaCTBYIOUIHMX B MPEAOCTABICHHH IUIATHBIX

MEIMUHHCKHX YCNyT,

M) obpasikl JOroOBOPOB;

H) nepevyeHb Kareropuil notpebureneil, HMeIOUIMX NpPaBO HA MOAYYEHHE JLIOT, a TaloOKe
MepeYeHb JILFOT, MPENOCTaBNSEMbIX MPH OKa3aHUM NNATHBIX MEJHUMHCKHX YCIYr, B clydae MX
ycTaHoBieHHS MHHHCTepCTBOM 31paBooxpatenus Poccuiickoii desepauny;

0) aapeca H Tenedonbl yupeauTens VYuperueHHs, HCIONHUTENLHOTO OpraHa cyGhekTa
Poccniickoii Qepepauun B cepe oXpaHbl 370pOBbS rPaXkiaH, TEPPUTOPHANLHOTO OpraHa
PepepancHoli cnyxObl no Hamlopy B cdepe 3ApaBOOXpaHeHHs, TEPPUTOPHANEHOTO OpraHa
®epepanehoii cnyxGst mo Haa3opy B cdiepe 3aWKThl NpaB noTpeGuTesei 1 Gnaronoayuus yenosexa
M TeppHTOpHAibHOro (oHAa 00A3aTENBHOrO MEAMUMHCKOTO CTDAXOBaHMA (fianee - OpraHsl
rocy/IapcTBEHHOH BJIACTH M OpraHU3aLHK).

3.2. HUndopmaums, ykasaHHas B TNOANYHKTaX a-¢ nyHkTa 3.1. Hactosmero Ilonoxenus,
HOBOJMTCA 110 CBeAEHUA MOTpeOHTENeH NocpeACTBOM pa3MellleHHs Ha caiiTe YupewmeHus B CeTH
«HMHTepHeT» U Ha MHQOPMaUHOHHBIX cTeHAax (CTofKax) YUpexaeHHA B HAMMAAHON M HOCTYMHOI
thopme.

Hudopmauus, pasmemesHas Ha WHAOPMAUMOHHBIX cTemnax (cToitxax), JomiHa GBITH AOCTYNHA
HEOTpaHHYEHHOMY KpPYTY JIHI B TeueHue Becero pabouero spemenn YupexaeHus. Undopmauuonnsie
creHapl (CTOMKH) pacnonaraloTcs B JOCTYMHOM As NOCETHTeNeH MecTe M o)OPMIISIOTCA TaKHM
00pa3zom, 4TOGEI MOXHO Gb1/I0 CBOGOIHO O3HAKOMHTECS C pa3MelleHHo Ha HuX HH(opMaLHeii.

3.3. Ilpm sakmouenuM foroBopa noTpeGHTENIO W (WIM) 3aKasudKy YupexcieHHeM
MpeflocTaBiACeTCA B JAOCTYNHOH (opme uHQOpMAUUSs O MMATHBIX MEAMIHHCKMX YCyrax,
cojllepikaluas Cleayiomnue cBeieHuA:

a) TIOpANOK  OKa3aHWA MEJHLHHCKOH MOMOWM M CTaHAApThl MeAHUMHCKOH moMmowH (npu
HAIMYMH), TPUMEHAEMBIE TIPH NPEIOCTABIEHUM IIATHBIX MEHMUHHCKMX YCIYr, a TakiKe
HH(OpMalA O BO3MOIKHOCTH OCYLIECTBIIEHHS OT/JAENBHBIX KOHCYNBTALMH MWIM MEAHLMHCKHEX

BMCIIATENLCTB, B TOM UYMc/le B 00BeMe, MNPEBHILAIOWIEM OOBEM BLINOAHAEMOrO CTaHAapTa
MEIULIMHCKOH MOMOIIH;
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6) HHQOPMALMS O  MEIMUMHCKOM  pabOTHHMKE, OTBEHAIOMIEM 133  NpPEHOCTaBlEHHE
COOTBETCTBYIOMIEH mAaTHON MeauumuHcKkoii ycuyrn (ero mpodieccHOHanEHOM o6Gpa3soBaHHH M
KBaTn(huKauun),

B) JApyrue cBeleHns, OTHOCAILHECH K TIPEAMETY AOI0BOpa.

3.4. [HoroBop coneput undopmanuio o6 yBeaoMileHHd noTpebutens u (MH) 3aKa3dHKa O TOM,
4TO rpaykaaHe, HaXOAsALUHECH Ha JIEYEHHH, B cOOTBeTCTBHH ¢ MenepanbheiM 3akoHoM Poccniickoii
®enepanuu ot 21.11.2011 Ne 323-03 «O6 ocHoeax oxpans! 310poBbs rpakaad B Poccuiickoit
Pepepauun» 00g3aHL! COBMONATL PEXHM JIEYCHHS, B TOM YHCJE ONpeAeNeHHBI Ha NepHOA X
BPEMEHHOI HeTPY/OCTIOCOBHOCTH, H PABHIA HOBEAEHUS NAUHEHTA B MEAUUHHCKHX OPTaHH3aIHAX.
3.5. B cnyuyae BpeMeEHHOro NPHOCTAHOBNEHHS ACATENLHOCTH YUpENIEHHS U NPOBEACHHS
CAHHUTAPHLIX, PEMOHTHBLIX H WHBIX MEPONPHATHIA, YupenieHne HHpopMupyet norpebuTeneil nytem
pasmelileBns uHdopmaunu Ha caiite Yupenaenus B cetn «Mutepner» nubo B uHOH mocTynHoj
(opme 0 naTe NMPHOCTAHOBACHHA AESTENLHOCTH M BPEMEHH, B TEUEHME KOTOPOro AEATENLHOCTS
OyzeT npHocraHoBNeHa

3.6. Hcnonnutens nosoaut Ao motpeGutens u (win) 3akasuuka undopmaumio o dopme u
cnocobax HanpasfeHus ofpauwennii (kanoG) B opraHel roCY1apcTBEHHOM BIACTH M OPraHH3alyH, a
Taioke COOBUIAET MOYTOBBIH anpec WM aipec SJEKTPOHHOI MOYTH (IPH HANHYMM), HA KOTOPHIC
MoxeT 6LIT HanpasineHo obpaienue (xanoba).

B cnyuae ecnu Takas MH(popMauus HCIONHHTENIEM He NpeNOCTAaBNeHa, NOTpeGHTENbL M (nny)
3aKa34HK BIpaBe HanpasuTh obpalenue (xanoby) B moboil hopme H N106pIM cocoboM.

Ilpu npenvsenennn notpebutenemM M (Man) 3akasuukoM TpeGoBaHMil, B TOM wucHe npu
OOHapyXeHWM HENOCTaTKOB BLINONHEHHOH paGoThl  (OKasaHHOil MEAMUMHCKOH  yciyru),
Hcnonuurens paccMaTpHBaeT W yNOBIETBOPSCT 3asBleHHbie TpeGopanus (HanpasiseT OTKa3 B
YAOBNETBOPEHHH 3asABNEHHBIX TpeGOBaHMi) B CPOKM, YCTAaHOBNEHHLIE JJIA YAOBJIETBOPEHHS
TpeGoBanuii notpebutens 3akoHom Poccuiickoii ®epepanuu ot 07.02.1992 Ne 2300-1 «O 3awure
npas notpebHTeNEi ».

4. HOpﬂ,[[OK JAKJIHYCHHA JOroBOpa H OMJIATLI MCAHUNHCKEX YCIVT.

4.1.  IlpenocrasneHue mnaTHLIX MEAHIHHCKMX YCNyr noTpebutemo odopMiseTcs IOroBopoM,
KOTOPBIH PETIAMEHTHPYET BCE YCIIOBHS CTOPOH.

4.2.  Jlorosop saimouaerca notpeburenem v (Hin) 3aKa3uukoM ¢ YupexAcHHEM B MHCHMEHHOI
dopme.

4.3.  Jlorosop n0o/mKeH cOfepKaTh CIEAYIONYIO HH(OPMAaLIHIO:

a) cBelleHHs 00 HCNONHUTENE:

= HaUMEHOBaHHE YUpexAeHHA, afipec B TNpeAenax ero MecTa HaXOXKICHHS, OCHOBHOIA
FOCYAApPCTBEHHbIH PEFHCTPAMOHHbIH HOMEP H MACHTH(HKALHOHHBIA HOMED HANOrONJIATENbLINKA,

= CBEEHHA O IIMIEH3MH HA OCYIIECTBJICHHE MEIHLHMHCKOH AeATENbHOCTH, MH(opManus o
NMUEH3HH Ha OCYIUECTB/ICHHE MEAHUMHCKON NEeATENBHOCTH, €€ HOMEpPe, CPOKax JAeHCTBHS, a TaKikKe
uHdopMauus 06 opraHe, BbIJABIIEM JHUEHINIO, NEpeYeHb NPEAOCTABNAEMBIX paboT {ycnyr),
COCTaBIIAIOIUHX MEAHLMHCKYIO AEATENILHOCTD, B COOTBETCTBHH C JIMIEH3HEI;

6) CBENCHHA O noTpebGHTene (OPH OKa3aHMK NNATHBIX MENHLMHCKMX YCNyr TpakIaHHHY
AHOHMMHO CBEJICHUA (PHKCHPYIOTCA CO CJIOB NoTpeGuTens ycayrn):

= damunus, uMa H OTYECTBO (NMPH HANMYMM), AAPEC MECTA XKHTENbCTBA, HHBIE aapeca, Ha
KOTOpble (IIPH KX YKa3aHHH B JOTOBOpE) HCMOJHUTENL MOXKET HanpaBlATh OTBETHl HA MUCHMEHHBIE
obpawenus, u Tenedon;

T JAaHHBIE IOKYMEHTA, YJOCTOBEPSIOLIETO JINYHOCTD;

B) CBE/IEHUA O 3aKOHHOM NpeiCTaBUTeNe MOTpeGHTENs HIM JIKLE, 3aKMOYaloMeM JA0roBop OT
HMEHH notpebutens:

= (amunus, UMA 1 OTHECTBO (IPH HAJHYHH), AJIPEC MECTa JKUTENLCTBA K TeNe(oH;

= JaHHLIE JOKYMEHTA, YAOCTOBEPAIOIETO JIHYHOCTL;

r) CBeJIeHHs O 3aKa3uMKe (B TOM YHCIE eclH 3aKa34dK M 3aKOHHLIN MpefCcTaBHTEND SBISIOTCH
OJHHM JTHLIOM):

= (amMuiHs, UMA U OTHECTBO (NPH HAIMYHH), aIPEC MECTA KHTENLCTBA H Tee()OH 3aKa3uHKa -
thu3Hyeckoro nuua;
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= AAHHBIE IOKYMEHTA, YAOCTOBEPAIOErO JTHYHOCTh 3aKa3uUMKa;

= NaHHBIE IOKYMEHTa, YAOCTOBEPAIOLIEro MHYHOCTh 3aKOHHOTO NPeACTaBHTENA MoTpebuTens;

= HaHMEHOBaHHE H aJipec 3aKa3uHKa - IOPHAHYECKOro JIHLA B [Ipe/enax ero MecTa HaxoAieH U,
OCHOBHOH  rOCYJapCTBEHHBIH PETHMCTPALMOHHBIN  HOMEP M HACHTH(HKAUMOHHEI  HOMep
HaJIOTOMJIATENbIHKA;

) MEPEYEHE MIATHBIX MEAHLHHCKIX YCHYT, MPEAOCTABAACMBIX B COOTBETCTBHH C JOTOBOPOM;

€) CTOHMOCTb MIATHBIX MEJUIHHCKHX YCIYT, CPOKH H NOPAJIOK HX OTIATLI;

x) YCIOBHS 1 CPOKH OKHAAHHS NNATHBIX MEAULHHCKHX YCIIYT,

3) CBEHEHHA 0 JIHIIE, 3aKNI0YaIOIeM JOTOBOP OT HMEHH MCIONHHTENS:

= damptus, uMa, 0TUECTBO (HpH HAAHUMK);

= JOMIKHOCTD;

= JOKYMEHT, NIOATBEPH A0t TOAHOMOYHS YKa3aHHOTO JIHLA,

H) NOAMHCH HCNONHHUTENA H norpebHTens (3akaszuuka), a B CIyyae, €CNH 3aKa3uHK ABJIAETCH
IOPHAHHECKHM JIHLOM, - A0JKHOCTB THUA, 3aKNIOYAIOLIEro JOrOBOpP OT HMEHH 3aKa3uHKa;

K) OTBETCTBEHHOCThL CTOPOH 3a HEBLINOJHEHHE YCNOBHI J0rosopa;

i) NOPAJIOK H3MEHEHHS H PaCTOP)KEHHA AOrOBOpa;

M) MOPAAOK ¥ YCIOBUA BbIIAYH NOTPEOHTEMO (3aKOHHOMY MpeJCTaBUTENIO NoTpebuTens) nocne

HCMOJIHEHHS.  JJOTOBOPA  HCMOJHHTENEM MEAMUHHCKMX JOKYMEHTOB (KONMHH MEAMLMHCKHX
JAOKYMEHTOB, BBITHCKH M3 MEJMUHHCKHX HOKYMEHTOB), OTPa)KalOLUMX COCTOSHHE €ro 3J0pPOBbLSA
HOCJIC IONYYEHHs NIIAaTHBIX MEAHIHHCKHX YCIIYT, BKJIOYas cBeleHHs O pe3ynbTatax obcnefoBaHusg,
AUarHo3e, METOAax fieyenus, ob HCNOJB3YeMBIX IIPH MPEAOCTABIEHHH [IATHBIX MEAMLHHCKHX YCIIYT
NEeKapCTBEHHBIX NMPENapaTaX  MEAHLIHHCKHX W3Jenusax, 6e3 B3MMaHus JOMONHHUTENLHON [1aThL;

H) HHBIE YCIIOBHSA, ONpeLeseMble MO COTNALIEHHIO CTOPOH.

44. [Ho saxmovyeHus norosopa YupesJeHHe B MHCbMEHHOH ()opMe yBenOMISeT moTpebuTens
(3aka3uuka) 0 TOM, YTO HecobmoAeHHe ykasaHuii (pekoMeHaauuit) ucmonHuTENs (MEAHLHHCKOTO
paGoTHHKa, NpeNoCTAaBAAIOLIEr0 MIATHYIO MEAMUMHCKYIO YCHYry), B TOM YHCNE HA3HAYEHHOro
pexHMa JIEYEHHA, MOXKET CHH3WTh KayeCTBO MPEROCTABNAEMON TIIATHON MeJULMHCKON ycayry,
nosneub 3a coboll HEBO3MOKHOCTb €€ 3aBepLIEHHA B CPOK MM OTPHLATENILHO CKa3aThes Ha
COCTOSIHHH 3/10pOBbs IIoTpeOUTENS.

4.5.  [lorosop cocTaBnseTca B 3 3K3eMIUApax, OAHH H3 KOTOPbIX HaxoauTes y Yupexnenus,
BTOPOii - y 3aKa3uHka, TpETUH - y noTpebuTens.

B ciyuyae ecnu noroBop 3akimiouaercs motpeOuTENneM M HMCNONHHTENEM, OH COCTABASETCS B 2
3K3eMmIApax (KpoMe CyyaeB 3aKAlOUeHHA JOTOBOPA AMCTaHLMOHHBIM CIIOCOBOM).

Horosop XpaHuTCs B mopsaAke, ONpPENENEHHOM 3aKOHOAaTenncTBOM Poccuiickoii Menepaunn 06
apxuBHoM aene B Poccuiickoii Depepaunu.

4,6, Ha nmpenocraBneHHe NNatTHHIX MEAMUHMHCKMX YCNyI MOXKET OBITH coCTaBleHa cMera. e
cocTaBnenue no TpeboBaHniO noTpebHTEns M (MNM) 3aKa3YMKAa HIH YUpeKUEHHA SBIAETCS
00A3aTENLHBIM, TIPH 3TOM OHa ABJSETCH HEOTHEMIEMOIT YacThIO JAOrOBOPA.

4.7. B cnyuae ecnm npu NpefoCTABACHHH TNIATHBIX MEAMUMHCKMX yciyr TpeByercs
NPEeOCTABIEHHE HAa  BO3ME3XHOH OCHOBE  JOTIONHHMTENBLHBIX  MEIHLUHHCKHX  YCIyr, He
11pelyCMOTPEHHBIX JOTOBOPOM, YupeKkieHue oba3aHo npeaynpeauts o6 aToM notpebutens u (umm)
3aKa3yiKa.

Be3 odopmnenns 10NONHUTENLHOTO COMAWIEHHS K HOTOBOpY NHOO HOBOrO JOTOBOPA C YKa3aHHEM
KOHKPETHBIX ROMOMHHUTENBHBIX MEHHUHHCKMX YCHYT M HX CTOMMOCTH Yupe)kieHHe He BhpaBe
NpEAOCTaBNATE MEAHLHHCKHE YCIIyrH HA BO3ME3JIHOIH OCHOBE, €CJIH MHOE He OTOBOPEHO B OCHOBHOM
JOTOBOpE.

4.8. Ilpn npesocTaBNeHHH NIATHBIX MEOMUMHCKMX YCHYT PAcXOLbl, CBA3AHHBIE C OKA3aHHEM
rpaxciaHaM  MEIAHMUHHCKOH NOMOLM B 3KCTpeHHOH (opMe, BO3MEILAIOTCS MENMUHHCKHM
OpraHH3alusiM B NMOPAAKe H pasMepax, KOTOPEIE YCTaHOBJECHBI OPraHaMH rocyAapcTBEHHON BiacTH
cybrexroB Poccniickoii Qefepalun B paMKax TEpPHTOPHAILHBIX TpPOTPaMM B COOTBETCTBHM C
nynkToM 10 yacru 2 cratey 81 demepansHoro 3akona Poccuiickoii ®epepaunu ot 21.11.2011 Ne
323-®3 «O6 ocHoBax oxpaHs! 300poBbA rpaxial B Poccuiickoit ®enepauuny.

4.9. B cnyyae otkasa norpeOHTENA Mocne 3aKMIOYEHHS JOTOBOPA OT MOAYYEHHS MEAMUMHCKHX
YCIYT IOTOBOP pacTOpraeTcs, NPH 3TOM NOTpeGuTens u (MIH) 3aKa34HK OMUIAHHBAIOT YUPEKAEHHIO
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(paKTHYECKH MOHECEHHble WMCTONHHUTENEM pacXolbl, CBA3AHHBIE C HCMOJHEHHEM 06A3aTeNbCTB 110
ZIOrOBODY.

4.10. Tlotpeburenr u (unu) 3akazuux oOs3aH OILTATHTH NPEeJOCTABIEHHYIO HCIONHHUTENEM
MEAUIHMHCKYIO YCIYTY B CPOKH H B MOPAJKE, KOTOPEIC ONPeAeNieHb JOr0BOPOM.

4.11. B cooTBeTcTBHM C TpeGOBaHHAMMU 3aKoHOHATENbCTBA Poccuiickoil Qenepauny noTpedHTENO
M (MMM} 3aKa34MKy BBUIACTCA  JIOKYMEHT, NOATBEPXKIAIOUIHI  NPOH3BEACHHYIO onnary
NIPEROCTABNEHHBIX MEAULUHHCKHX YCIYr (KOHTPONBHO-KACCOBBIN YeK), KBUTAHIHIO HAM HHOM GlaHk
CTPOroii OTYETHOCTH — IOKYMEHT YCTaHOBJIEHHOTO ofpasua).

412. B uensx 3amuThl NpaB noTpeGHTENs MEAMUMHCKAA OPraHK3alHs IO obpatienuio
MOTpeOHTENs BBIAAET CRENYIOIME JOKYMEHTHl, MOATBEP:AIAIOLIHE (pakTHUECKHE PacXoJbl
notpebuTens 1 (WIM) 3aKa3uUMKA HA OKA3aHHbIC MEIMUMHCKME YCNYrH M (HiM) npuobpereHue
AEKAPCTBEHHBIX MPENapaToB ANA MEANLMHCKOrO MPHMEHEHHS:

a) KONHs JIOrOBOPa C MpPHJIOKEHHAMM H [AOMOJIHMTEABHBIMH COTMIAIICHUAMK K HeMy (B ciydae
3aKITIOYEHH);

6) ciipaska 06 onnate MEAMUMHCKHX YCIYT 10 yCTaHOBNEHHO (opMe;

B) peuentypHulii 6aHK ¢ NpOCTaBNEHHBIM wnrtammoM "JINS HaNOroBBIX opraHoB Poccuiickoii
Pepepanin, uaeHTH(HKAUHOHHBI HOMEP HAJIOrOMAATENLIIHKA", 3aBEPEHHBI NOAMHUCHIO W JIMUHOH
NeyarThbio Bpaya, neyaThio MEAHLMHCKOH OpraHH3aLHy;

I) AOKYMEHTBI YCTAHOBJEHHOTO 00pa3ua, NOATBEPKAAIOUIME OMNATY JCKAPCTBEHHDIX npenapaTron
(kaccoseiii uyek, GnaHK CTpOroll OTYETHOCTH MIM HMHOH JOKYMEHT, NOATBEPAAAIOINIT  (akT
OCYILCCTBIEHHA pacyera, B Clly4asX, €CJIH B COOTBETCTBHM C TpeGoBaHMAMH 3aKOHOAATENLCTBA
Poccufickoii  QemepauMi 0 mNpHMEHEHHH KOHTPOJNBHO-KACCOBOH TEXHHKH y MEIHIHHCKOI
OpraHH3aUMH OTCYTCTBYeT 00A3aHHOCTb NO NPHMEHEHHIO KOHTPOJIBHO-KACCOBOH TEXHHKH IpH
OCYIIECTBJIEHHH PacyeToB).

4.13. 3akmouenne 10roBopa H ONJIATa MEAHUMHCKUX YCIIYT 3aKAa3YHKOM B CITYHasiX, €C/H 3aKa3uHK
BBICTYMA€T CTPAXOBIIHKOM 10 A0OpPOBONBHOMY MEAHLMHCKOMY CTpaxoBaHHIO NoTpeGuTens,
OCYLLECTBIAKOTCA B NOPAJIKE, NPeJyCMOTPEHHOM HACTOSIINUM pa3feioM.

5. Ilopsaox npenocrap/ieHiA NAATHBIX MCAMIHHCKIX YCJIYT

5.1 YupexleHue NpefOCTABMAET MNATHBIC MEIWLMHCKHE YCNYTH, KA4ECTBO KOTODBIX AOJDKHO
COOTBETCTBOBATh YC/IOBHSM HOTOBOpPA, a MPH OTCYTCTBHHM B AOrOBOpE YCNOBHI 00 HX KauecTBe -
TpeOOBaHHAM, NIPEABABNIAEMBIM K TAKUM YCJIyraM.

B cnysae ecnu (enepantHEIM 3aKOHOM MM HHBIMM HODMATHBHLIMM TIPABOBBIMH AKTaMu
Poccuiickoit ®enepauun npesycMorpeHsl obszaTensHbte TpeGOBaHHS K Ka4yecTBY MENULHHCKHX
YCIIyT, Ka4ecTBO MPCAOCTABNSEMBIX MAATHBIX MENULUHHCKHX YCOYT JIOJKHO COOTBETCTBOBATH 3THM
TpeOOoBaHHAM.

5.2.  IlnarHble MEAMUHHCKHE YCIYTH NPEJOCTABNIOTCA NIPH HANHYHM:

a) HH(POPMUPOBAHHOTO A0GPOBONBHOTO COrnachs HOTpebHTENs (3AKOHHOrO MPENCTABUTENS
noTpeGuTeNs) Ha BHABI MEAHUHMHCKHX BMEINATENILCTB, BKMOueHHBle B [lepeueHb OmpemeneHHBIX
BHJI0B MCAKLMHCKHX BMEWIATENILCTB, HA KOTOPbIE rpa)/iaHe AaioT HH(opMUpPOBatHoe A0GpoBoibHOE
cornacie Npu BeIGOpe Bpaya H MEIHUMHCKOH OpPraHM3aUMM IS MOMYYeHHs MEPBHYHON MEIUKO-
CaHuTapHo# mnomomr M (unM) HHGOPMHpOBaHHOTO AOGPOBONLHOTO COMlacHA MOTpebHTENs
(3aKOHHOrO MNpeACTaBUTENS NOTPeOHTENS) HAa BaKUMHALMIO, AAHHBIX B NOpsAZKE, YCTaHOBJIEHHOM
3akoHoAaTensCTBOM Poccuiickoit ®exepaunn 06 oxpane 340poBbs paxIaH;

0) cornacus  norpeGurens (3aKOHHOro npeAcTaBHTeNs moTpebutens) Ha o06paboTKy
NEPCOHANBLHBIX NAHHBIX, MAHHOTO B MOpPAJKE, YCTAHOBJIEHHOM B COOTBETCTBHH CO cTaTheill 9
®enepankHoro 3akoHa ot 27.07.2006 Ne 152-03 «Q nepcoHaNBHBIX JAHHEIXY.

5.3.  Hcnonuurtenr obs3aH OpH NpefOCTABNEHHM IIATHBIX MEIHIMHCKHX ycnyr cobnopatk
YCTaHOBJIEHHEIE 3aKOHOAATeNnsCcTBOM Poccuiickoii ®enepaunn TpeGobanusa k odopmaeHHIO H
BEACHHIO MEAMUMHCKOH MOKYMEHTALMH, YYETHBIX M OTHETHBIX CTATHCTHYECKUX (OpM, mopaaky
CpOKaM X HpeACTaBICHHUA.

5.4. YupexpeHne npenocTaBnseT MOTpeGHTENO (3aKOHHOMY MpPEICTABHTENIO notpeburtens) mo
ero TpebOBaHMIO H B IOCTYIHOM 1A HEro opme HHQOPMALIHIO:
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a) 0 COCTOAHHHM €0 3J0pOBbA, BKIIOYAs CBEJACHHA O pe3ynbTaTax obclienoBaHHs, AHAaraose,
METONax JIeYeHMs, CBA3aHHOM C HHUMM pPHCKE, BO3MOXKHBIX BapHaHTaX M IOCJIEACTBHAX
MEIHIHHCKOT'0 BMELUATENBCTBE, OKHAAEMBIX PE3yALTATaX JICYCHHUS,

6} 06 mcronbyeMblX MPH NPEAOCTABICHHH MAATHBIX MEAMUMHCKHX YCAYT JIeKAapCTBEHHBIX
npenaparax 1 MEAMIHHCKHX H3JeMHsX, B TOM YHCIIE O CPOKaX HX FOJHOCTH (rapaHTHIHBIX CpoKax),
MOKa3aHHAX (MPOTHBONOKA3aHMAX) K NPHMEHEHHWIO, & Taloke CBEJCHHs, I03BOJAIOUHE
HACHTHPHUUPOBATL HMITAHTHPOBAHHOE B OPraHH3M YENOBEKa MEAHLIHHCKOE H3ZENHe.,

5.5.  Ilpu ripenocTaBleHMH NMNIATHBIX MEAULHHCKMX YCIYT TpaX1aHaM HHOCTPAaHHbIX rocyaapcts
(nepesunentam) Yupeusenue oGecneunsaet nepeiady cBeleHHii 06 OCYECTBIEHUH MeAHIUHCKOI
AEATENLHOCTH B OTHOMWEHNWH HEPEe3UZCHTOB B COOTBETCTBHH C YKasaHuamu Llentpansuoro GaHka
Poccuiickoii Penepaunin.

3a HempejoOCTaBNEHHE B YCTAHOBIEHHOM MOpSAKe cyObekTaM O(HUHMANTBHOrO CTATHCTHYECKOFD
yueTa TNEpBHYHBIX CTATHCTHYECKHX [aHHBIX TI0 YCTAaHOBNEHHBIM (popMaM eaepanbHOTO
CTAaTUCTHYECKOro HaOmiofeHus 06 OKa3aHHBIX NAATHBIX MEAMLMHCKHX YCAyrax rpaxiaHam
HHOCTPaHHBIX TOCYAApCTB MCHONHHTENL, BKMOueHHBIH LlenTpaneuwim  Gankom Poccuiickoil
Gexepauu B MepeyeHb  PECMOHACHTOB, HECET  OTBETCTBEHHOCTb,  NPEAYCMOTPEHHYIO
3akoHoaarenLcTBOM Poccuiickoit denepanuu.

5.6. Ilpn oxa3aHMH NNaTHBIX MEULMHCKHX YCIYT OBS3aHHOCTD HCITONHHTENS 110 BO3BpaTy
ACHEIKHON CYMMBI, ynnadeHHoH norpebuteneM W (MNH) 3aKa3uMKOM MO JOTOBOPY, BO3HHKAET B
cooTBeTcTBIH ¢ raBoii 111 3akona Poccuiickoit depepaunu «O 3amuTe npas norpebuteneiiy.

5.7.  Onnata MeanuMHCKOR ycinyrn notpeGuTeNeM H (HAH) 3aKa3uMKOM MyTeM MepeBoja cpe/iCTB
Ha CHET TPETLEr0 JNHLA, yKa3aHHOrO HcnonHuteneM (B mMHCcbMeHHoil (opme), ne ocsobosknaer
MCHONHUTENA OT 0OA3aHHOCTH OCYIIECTBHTH BO3BPAT YIUIAYeHHOH mnoTpebuteneM u  (wnn)
3aKa34MKOM CYMMBbI KaK IPH OTKa3e OT HCMONHEHHS AOTOBOpPA, TaK H IIPH OKA3aHHKH MEIHLHMHCKHX
ycnyr (BblojiHEHHH paboT) HEHaUIEKaLIEro KadecTsd, B COOTBETCTBHH ¢ 3axonom Poccmiickoit
®enepanun «O 3auuTe npae notpeGUTENE».

5.8.  3akmoueHHe CNELMANHCTA, OKA3aBUIEr0 MNATHYIO MEAMLMHCKYIO YCIyry, oopMisiercs B
nporpaMmuoM komniexce MUC, noanuceiBaeTcs BpayoM M pacrieuaThIBaeTCs IS BbLAAYH
NalHEHTY Ha pPYKH; KpPOMe TOro, 3akmoueHue odopmnseTcas Ha Onanke «KoHcynbraunus
CelHaNUCTa» B OOHOM 3K3eMIIspe, MOANHCHIBAETCA BpavoM, 3aBEPAETCA €r0 JIMYHOM MevaThio H
HOAIUMBAETCA B HCTOPHIO GONe3HH.

6. OcobeHHOCTH 0KA3AHNA NAATHBLIX MCOHUHHCKHX YCOIYT TIpH 3aKJIKMEHITH J0roBopa
OHCTARUHOHHSLIM criocobomM

6.1. Ilpu HanWuymH TeXHMHECKOH BO3MOMHOCTH JOTOBOP MOXET ObIThb 3aK/IIO4YeH NOCpesCTBOM
ucnone3oBanus cetd «MHTepHET» Ha OCHOBAaHMM O3HAKOMJICHHS MOTpebuTENs M (MAH) 3aKA3ZUHKA C
MPe/UIOKEHHBIM  YUpEKAEHHEM OMNMCAHHEM MEAMUHHCKOH YCIyrH (JMCTAHUMOHHLIA crocod
3aKNTI04YEHUA OTOBOpa).

6.2. Tlpu 3aKMOYeHMM JOroBOpa MMCTAHUUOHHBLIM CHOCOGOM NOTPeBHTEMO MOMKHA GbiTh
NpeAoCTaBeHa BO3MOKHOCTb 03HAKOMHTBCS CO creylomeil HHdopMauyeii:

a) HauMeHoBaHue (hUpMeHHOEe HaMMEHOBAHHE) MeAMLUMHCKON opranmsamuu nubo Qamums,
MM, OTYECTBO (NPH HAJIHYMH) HHIAHBHAYANLHOTO MPEANPHHHMATENS;

6) OCHOBHOH IOCyJapCTBEHHBIH PErHCTPALUMOHHEINH HOMEP HCIIONHUTENS,

B) HoMepa Tene)OHOB H PeXHM paboThl HCIOMHUTENS,

r) HACHTH()HKAHOHHBIH HOMEp HANIOroNIaTENbIIHNKA;

n) unpopmanus 06 okasbiraeMoil yciyre (BbinonHsemoii paboTe), npeAycMoTpeHHas cratbeit 10

3akona Poccuiickoit ®enepaunu ot 07.02.1992 Ne 2300-1 «O 3amuTe npas notpebuTeneii;

€) cnocoObl onAatel ycnyru (pabothl);

xK) CBEJIEHH O NHLEH3HH HA OCYLIECTBAEHHE MEAHLUHHCKOH AEATENBHOCTH (HOMEpP NMIIEH3HH,
CPOKH €€ ieiicTBus, a Takxke HHpopManus o opraHe, BHIABIIEM YKa3aHHYIO HUEHIHIO);

3) anpeca, B TOM YHCHE afpeca 3MEKTPOHHOH MOYTE!, 0 KOTOPHIM HPUHMMAIOTCS ofparieHns
(>xanobe1) u TpeboBanus noTpebuTeneii u (1K) 3aKa3UHKOB.

6.3. Vkazanuas B nynkte 6.2 Hactoswero [lonoxenus undopManHs WAM CcChbliKa Ha Hee
pasMernaeTcs Ha raBHoH CTpaHHLE caliTa HCIOMHUTENs B ceTH «HUHTepHeTy.
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6.4.  [lorosop c noTpeButeneM i (M) 3aKa34HKOM CYMTAETCS 3AKTIOYEHHBIM CO JHS OPOPMAEHUS
notrpeGuTenem K (MiM) 3aKa34HKOM COOTBETCTBYIOLLIErO COTMacHs (aKUENTa), B TOM YHCIE MyTEM
COBEpIUEHHUs ACHCTBHH [0 BBINONHEHHIO YCNOBHIl [OTOBOpA, BKNIOYAs BHECECHHE YAacTHYHO HITH
MOJHOCTBIO OMJNIATHI N0 AOroBOPY € Yy4erom nonoxeHuii crareit 16.1 m 37 3akona Poccuiickoii
®egepauny ot 07.02.1992 Ne 2300-1 «O s3awuTe npas notpeburteneii».

Co nHa nomyyenus cormacus (aKlenta) H OCyliecTBNeHMN noTpeGHTeNeM K (MiM) 3aKa3zdHKOM
YacTHYHONH MM MONHOH ONMaTel MO HEMY BCE YCIOBHs HOroBOpa OCTAIOTCA HEM3MEHHBIMH M He
AOMMHB! KOPPEKTHPOBATLCA HCTIONHHTENEM Ge3 cornacusa notpeGuTena H (MiIH) 3aKa3yHKa.

6.5. Ilpu 3akmouennn poroeopa YupexJcHHe IPeACTaBisieT noTpeSurento n (Hmm) 3aKa3YHKY
MOATBEPHACHHE 3aKIIIOUYEHHsI TAKOro JOroBopa. YKa3saHHOE NMOATBEPXACHHE JOJKHO COAEPKaTh
HOMEp J0roBOpa MM HHO# cnocol HAeHTH(HKALHH JOroBOPa, KOTOPHIH MO3BOJISET NOTPESHTENIO 1
(Mnm) 3aKa3YHKY NOJIyHHTh HH(OPMALIHIO O 3aKMIOYEHHOM JOTOBOPE H €ro YCIOBHSX.

Ilo tpeboBanmio norpeGutens u (unm) 3axazunka YupexJeHHEM HANpaBlfeTcs norpeburenio u
(unu) 3axasyuKy IKIEMIUIAP 3aKNKOYEHHOTO J0roBopa (BLUTHCKH M3 HEro), MOANMCAHHOTO
YCHIIEHHOH KBaNHHIHPOBAHHOI 3NIEKTPOHHOI MOANKWCHI0 YIONHOMOYEHHOIO JINLA HCTIONHHTENS.
6.6. Hpentudmkauus norpeGutens u (HAH) 3aKa34HKa B UENAX 3AKMIOUEHHSA H (MIH) HCTONHEHUS
JIoroBopa, 3aKIOYEHHOr0 AHCTAHLHOHHBIM cHOCOOOM, MOMKET OCYLIECTBAATLCA B TOM YMCNE C
nomouieio  (hefepanbHoii  rocyAapcTBeHHOH HH(opManHoHHON cHcTeMbl «Epunas  cucreMma
HACHTH(IMKALUMH W ayTeHTU(HKaUMW B HHGpacTpyKType, obecneunsaroleii HHOPMALHOHHO-
TEXHOJIOTH4ECKOE B3aHMOACHCTBHE HHOPMALHOHHBIX CHCTEM, HCMONB3YEMEIX Il TPEAOCTABNICHHS
roCy/JapCTBEHHBIX H MYHHLMNANEHBIX YCIYT B 2JIeKTPOHHOI (opme.

Cornacue (akuent) AOMKHO ObITh NMOAMNHCAHO NEKTPOHHON MOAMMCHIO MOTpeOHTENS U (nnu)
3aKa3yuka (IIpoCTOMH, YCHNEHHO HeKBAM(HUMPOBAHHON HIH YCHIICHHOI KBaNTU(MLUHPOBAHHOI) 1
YCHIIEHHOH KBANMH(HUEPOBAHHOMH DAEKTPOHHOI MOANMKCHIO YIIOIHOMOYEHHOTO TNLA YUpesaeHHS.
6.7. Ilpn 3aKmioueHHH JHOroBOpPa MUCTAHIMOHHBIM crnocoboM oTkas moTpebutens u (nnu)
3aKa34HKa OT MCMOJHECHHA JOroBOpa MOXKET OLIThL COBEPLIEH CrOcOGOM, MCNONB3YEMBIM TPH Ero
3AKJIIOUEHHH.

6.8.  IlorpeGutens M (MaK) 3aKa34MK MOTYT HaNpaBUTh YupekieHHIO B moboii GopMe H JoGbiM,
BKJIIOYasA AMCTaHUHOHHBIH, crocofoM TpeGoBaHus, B TOM YHC/le npd oGHApYKEeHHH HENOCTATKOB
BEIMONHEHHOI paboTe! (0Ka3aHHON IIATHOH MeAMIMHCKOM YC/IYrH), a HCNONHUTENEL 0653aH NPUHATH
3TH TPeOOBaHHA, B TOM YHCNE JUCTAHIHOHHBIM CHOCOBOM.

7. lopanok onpeaeaenns ueH (Tapigos) HA NpeAoCTaABAACMbIE TATHBIC MEXIIHCKHE
YCJAYrn 4 pacucThb ¢ noTpeburenamu n (1) 3aKazuHKaMi

7.1, Tlopspok onpenenenys LEH Ha IIATHEIE MEAHUHHCKHE YCIIYTH, OKa3nBaeMble YupekaeHueM,
yrBepxzaercs Ilpukasom MunmctepcTsa 3apasooxpanenns Poccuiickoit ®enepanum, cornaceo
KOTOpPOMY YUpexieHHE CaMOCTOATENLHO ONpeNenseT LeHs! (Tapu(bl) Ha MEAHLMHCKHE YCIYTH Ha
OCHOBAHWH pa3Mepa pacHeTHbIX H pacYeTHO-HOPMATHBHBIX 3aTpaT Ha OKazaHWe YupemIeHHeM
MEAHUMHCKHX YCIYT 10 OCHOBHBIM BUJIAM ACATENBHOCTH, a TAKKE pa3sMepa PacyeTHBIX U PacyeTHO-
HOPMaTHBHEIX 3aTPAT Ha COJEPKAHHE HMYLIECTBA YUPEWKACHHA C YIETOM:

= aHanusa GakTHYECKHX 3aTpaT YUpesm/IeHHs Ha OKa3aHHe MEIULHMHCKHX YCIYT N0 OCHOBHBIM
BUJAM AEATENLHOCTH B NPEJIIECTBYIOLIHE MEPHOMABL

= NPOTHO3HOH HH(OPMAUKK O AMHAMHKE U3MEHEHHSA YPOBHA LeH (Tapu(oB) B cocTase 3aTpar
Ha OKasaHHe YupemlIeHHEM MeJUUHHCKMX YC/IYr 110 OCHOBHBIM BHMAAM AEATENBHOCTH, BK/IIOuas
perynupyeMele rocyaapcTBOM UeHbl (Tapudel) Ha ToBapbl, paGoTBl, YCHIYrH CcyOBEKTOB
€CTECTBEHHbBIX MOHOTIOIHIA;

= aHalmH3a CYINECTBYIOUWIEr0 H IPOTHO3MPYeMOro oOBeMa pLIHOYHBIX MpedfoKeHHH Ha
aHaTOTMYHEIC YCIYTH H YPOBHS LieH (TapH(OB) Ha HUX;

o aHaTH3a CYLIeCTBYIOLIEro ¥ IIPOrHO3HpYyeMOro 00heMa Clpoca Ha aHaJIOTHYHBIE YCITYTH.

7.2, Lenst (Tapudbl) Ha MEAHUMHCKHE YCIYTH YCTAHABIMBAIOTCS C YYETOM MOKPLITHA HIAEPHEK
YypexxaeHus Ha OKazaHHe JaHHBIX YCIIYT.

7.3.  TlepeyeHb OKa3pIBaEMbIX YUpeMNCHMEM MUIATHBIX MEAMLMHCKMX ycnyr (mpeiickypaur), a
TaKXK€ M3IMEHEHMA B mepeyeHb (NPefiCKypaHT) IUIATHBIX MEAMUMHCKHMX YCAYT W W3IMEHEHHS LeH
(Tapu¢0B) Ha MEAHLMHCKHE YCIYI' YTBEPKIAETCA MIPUKA30M YUpEXACHHA.
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7.4.  Konus npnxasa Yupennaesus o6 yTBepJEHHH NEPEYHA MIATHBIX MEIMLMHCKHX YCIyT
(npefickypanTta) nu6o 0 BHECEHMHM M3MeHEHHH B JIAHHEI NpHKa3 HanpaensloTcs B MHHHCTEPCTBO
3apaBooxpanenHs Poccuiickoii Penepaunn He nozamee tpex paGounx AHeit co JHs €ro u3gaHus.

8. HODHHOK, YHUC€T 1 YCIOBHS PACXOJA0BAHIS CPEACTE, NOJYCHNLIX OT OpeJoCTABJICIIHA
IUIATHBLIX MCANUHHCKIIX YCIOYr

8.1.  Cpexcrsa oT npeiocTaBieH s IUIATHBIX MEARLMHCKHX YCAYT, TOCTYNAIOT B JCHENHOI
(opme 1Ha nHUEBO cueT YupekaeHHS.

8.2.  Cpenctsa, nosy4eHHbIE OT NPEAOCTABNCHHA [UIATHBIX MEAUIHHCKHX YCNyr B paMKax
OCYLIECTB/ICHHA NMPHHOCAILER AOXOABI NEATENBHOCTH, YUHTHIBAIOTCH B NONHOM of6beme B IlnaHe
(punancoBo-xo3aitcTaennoii pestensuocTn OIBY «HUM rpunna um. A.A. CMopoanHueBay»
Munsgpasa Poccun, KOTOpEBIT cocTaBnserca M yTBepxiaeTcd B Ilopsaake, yTBEPKACHHOM
COOTBETCTBYHOILHM HOPMATHBHBLIMHM aktamM MunuctepctBa (unaHcoB Poccuiickoit @enepauun u
MunucrepcTsa 3apaBooxpanenus Poccuiickoii ®enepaumu.

8.3. ®@opmHpoBaHHME [IUIAHOBBIX MOKasarteneii rocTynnenwii # BeinAaT B [lnaHe
()HHAHCOBO-X03AHCTBEHHOH  JEATENILHOCTH YupexleHHs, B YacTH MOPHHOCALIEH HOXOZEI
AEATENLHOCTH, OCYLIECTBIIACTCA C YYETOM 0XHJIAEMBIX 00BEMOB JI0XOJ0B H PACXOLOR YUpeKAEHHUS.

8.4. KonTtponh 3a CBOEGBPEMEHHOCTBIO NOCTYIUICHHS CpEICTB, OT MpPEeNOCTaBJICHHS
NNaTHBIX MEAULMHCKHX YCIIYT OCYUIECTBAAET Oyxrantepus YupeieHns.

8.5. Hcnonep3oBaune cpeAcTB OT TNpPEAOCTABNEHHS [UIATHBIX MEAMUMHCKHMX  YCAYr
OCYLHECTBISETCA Ha OCHOBauHH AeHcTBytomero [Inana (puHaHCOBO-X03CTBEHHOM NESTENILHOCTH, B
Npejeyiax OCTATKOB CPEACTB Ha JINICBOM CUETe.

8.6. Cpencrsa, MONMYHCHHBIX OT HPENOCTaBIEHHS IUIATHLIX MENMUMHCKHX  YCIyT,
HanpasnsOTCA Ha:

a) BBIILIATHl MEPCOHaNy, B TOM YHCIIE Ha OMNATY TpyAa M B3HOCOB No o6A3aTellbHOMY
COLHAIBHOMY CTpaxOBaHHIO Ha BBIMJATEI MO OMjate Tpyda pabOTHUKOB W HMHLIE BBIMNATHI
paboTHHKaM yupexcieHHii Ha 3apaboTiylo nnary;

6) YKpenjeHHe MarepHanbHO-TeXHHYeckod Oasnl, B TOM uMciie Ha mnpuoGperenue
OCHOBHBIX CPEACTB, MAaTepHaNbHBIX 3aNacoB, a Talkke Ha omnary paboT M YCIyr, CBS3aHHBIX C
coJiep)KaHHEM YupexaeHus,

B) Ha OMNaTy KOMMYHANBHBIX YCIIYT;
r) YIUIATY HAJIOTOB;
) OMNaTy HHLIX paboT H YCNYT, H OCYIIECTBIIEHHUS HHBIX BLINJIAT.
9. OTBercTBEHHOCTE HCIOAHNTEA NP NPEJOCTABICHIN MIATHBIX MEAHIHHCKNX YCIyr

9.1. 3a wHencnonuenue nubo HeHajnexkallee MCrOAHeHHe 06A3ATENLCTB MO JIOTOBOPY
HCMHOJIHHTENb HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO 3aKOHOAATENLCTBOM Poccuiickoii
®eneparny.

9.2,  Bpen, npuunHenHbii XH3HE WK 3D0POBBIO MAUMEHTA B pPe3yibTaTe OKa3aHHA NNATHLIX
MEJHUHHCKHX YCNYr HeHalJleXallero KauecTBa, MNOMJIEHKHT BO3IMELIEHHIO HCIOONHHTENEM B
COOTBETCTBHH C 3aKoHoaTenbcTBoM Poccuiickoli Penepainn.

Cornacosauo:

I'naBHbIIi Bpay KIHHUKH H.B. Payxuna

HauanbHuK I0pHAHYECKOTO OTAeNA 4 / M.J. Kontobakuna
I'naBHslit 6yxrantep | Z___ﬁC.IB. KyBap3una
I'naBHbIH 3KOHOMHCT d H.A. UBanosa
OpuckoHcynsr . ~ JL.B. Tlonsxosa
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